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Evacuations and Special Health Care Needs: Dial 3-1-1 (Public Information 
Service) to register in advance for transportation out of the city if you do NOT 
have your own means. The number to call for TTY service is 1-800-981-
NOLA (6652) 
 
If you have special health care or transportation needs, you need to make extra 
efforts to get ready for hurricane season. Hurricane season officially begins 1 June 
and continues until 30 November. 
 
It is critical that you begin now to make your evacuation plans, prepare an 
emergency kit and learn evacuation routes. This should be done well in advance. 
 
Operators answering the phones at 3-1-1 and 1-800-981-NOLA (TTY) are 
prepared to assist you in registering for transportation and special assistance now, 
before hurricane season begins. 
 
Persons using the City Assisted Evacuation Plan (CAEP) should register in 
advance. Additionally, they should study the CAEP maps to know where the 
nearest RTA bus pick up location is located. This service is for persons who do not 
have their own transportation in the event of an evacuation order. 
 
For more information, contact the New Orleans Public Information center by 
dialing 3-1-1 or 1-877-286-6431. For TTY service dial 1-800-981-NOLA (6652) 
 

PHONE 504.658.8700 * FAX 504.658.8701 
 

 


